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Executive Summary

Albertans attach high importance to the protection of personal privacy. Growing levels
of concern regarding the privacy of personal information

* Respondents overwhelmingly agree that it is important to protect individual privacy in
Alberta (98% agree), an increase of 10% from the 2000 benchmark survey

* Nearly three-quarters (74%) of respondents are concerned that the privacy of personal
information is at risk in Alberta, a significant increase from the 56% recorded in the
2000 survey

» Eighty-two per cent of respondents are concerned about the privacy of their own
personal information, an increase of 11% from the 2000 survey

» Eighty-three per cent of Albertans are more concerned about the privacy of their own
personal information than they were five years ago, an increase from the 76%
recorded in 2000. Sixty-one per cent of respondents strongly agree with the
statement, essentially the same level recorded in 2000

Albertans believe it is important to keep various types of personal information private
and safe. Financial and health records rank as highest priorities

* Top-tier information record:
0 Credit card numbers (98%)
0 Accounts in financial institutions (96%)
o0 Credit reports (93%)
0 Personal health records (89%)
* Middle-tier information records:
o Government benefits (83%)
o0 Government registries (80%)
o Email messages on the Internet (79%)
* Lower-tier information records:
0 Shopping information over the Internet (69%)
o Internet surfing history (68%)
0 Donations to charities (65%)
o Utility bills (64%)

Relatively low level of awareness of personal information laws
* Thirty-eight per cent of respondents are aware of laws intended to protect their

personal information, while 60% are unaware. This compares to awareness/lack of
awareness ratings of 39% and 56% respectively, from the 2000 benchmark survey

Y

GPC Research

G-




OIPC Stakeholder Survey, 2003 March 2003

» Of those who express some awareness with personal information protection laws,
Alberta’s Freedom of Information and Protection of Privacy (FOIP) Act received the
most frequent mention at 54%, a marginal decline from the 2000 survey

» Beyond FOIP, Albertans have relatively weak awareness of other laws intended to
protect their personal information. Alberta’s Health Information Act (HIA) ranks second
among laws cited by respondents at 6%. This represents a decline from the 17%
recorded in the 2000 survey

Very high importance attached to regulating private sector’s use of personal
information. Financial and employee record generally rank highest in importance

» Albertans attach very high importance (93%) to regulating the private sector’s use of
personal information
» Support levels for elements that should be included in legislation designed to regulate
the private sector’s use of personal information:
o Information collected by financial institutions (92%)
o Information collected by an employer (85%)
0 Information collected from customers by business (81%)
o0 Information collected from members by professional organizations and clubs
(77%)
Information collected by businesses when you contact them through the
Internet (74%)
o Information about your Internet and telephone usage collected by your
employer while you are at work (66%)

(@)

High level of attention paid to the privacy and confidentiality of personal health
information. Role of health custodians in keeping personal health information
confidential deemed to be extremely important

* Nearly three-quarters (71%) of respondents indicate that they personally pay some or
a lot of attention to issues around the privacy and confidentiality of personal health
information

» Albertans attach considerable importance to the role of health custodians in keeping
their personal health information confidential. Physicians (90%), hospitals and nursing
homes (89%), pharmacies or pharmacists (88%), and Alberta Health and Wellness
(87%) all considered to play very important roles in keeping personal health
information, private

GPC Research
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Albertans attach considerable importance to the exercise of individual consent when
considering disclosure of their personal health information to custodians

| would agree that my consent be required before my health information is disclosed to
someone doing health research (89%)

| would agree that my consent be required before my health information is disclosed to
law enforcement officers (86%)

| would agree to my health information being disclosed to Alberta Health and Wellness
for planning and resource allocation (71%)

| would agree to my health information being disclosed without my consent to
researchers (69%), provided that any information that could identify me has been
removed

| would agree to my health information being used for public health surveillance, which
includes monitoring of communicable diseases and assessing lifestyle influences such
as smoking (68%)

| would agree to my health information being released without my consent to
governments, provided that any information that could identify me has been removed
(63%)

Relatively low levels of familiarity with the HIA

Over five-in-ten (53%) Albertans say they have heard about the HIA. Awareness of
the HIA is linked to level of attention paid to the privacy and confidentiality of personal
health information and the level of familiarity and satisfaction with the OIPC
Forty-one percent of those Albertans who have heard about the HIA say are familiar
with it, indicating either a low level of knowledge with the scope and content or of the
Act, or little experience in utilizing the Act

High satisfaction/dissatisfaction rating on role of HIA in protecting privacy of personal
information among aware Albertans. However, significant numbers of aware Albertans
register no opinion

Of those who have heard about the HIA, nearly four-in-ten (39%) are satisfied with the
effectiveness of the HIA in protecting the privacy of personal health information, while
just 11% are dissatisfied

However, four-in-ten (40%) of those who have heard about the Act are neither
satisfied or dissatisfied

GPC Research
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Limited use of HIA to access personal health information

* Twenty-two percent of respondents who are aware of the HIA have used the Act to
access their personal health information

» Seventy-seven percent of respondents have never used the Act to request access to
their personal health information

Public relies on various sources of information about HIA. Traditional sources (i.e.
physicians and newspapers) most mentioned

* Physicians (37%) and newspapers (33%) are the primary sources of information about
the HIA

* A middle tier of communications vehicles —television (26%), Internet (22%),
pharmacies (20%), Alberta Health and Wellness (19%), radio (18%), word of mouth
(17%), and work or job (16%) — relied upon less frequently

» Specialized communications sources, such as the OIPC (5%), cited infrequently as
sources of information about the Act

Strong support among Albertans for placing personal health information in an
electronic health record (EHR) for treatment purposes

» Over eight-in-ten Albertans (82%) believe it is moderate to very appropriate to have
personal health information placed in an EHR that can be accessed whenever
treatment is sought by the individual

» Fifty-eight per cent of respondents believe it is appropriate to very appropriate

* Just 16% of Albertans believe that use of an EHR in treatment is an inappropriate use
of personal health information

High level of support for exercise of personal consent on who can obtain access to an
EHR

» Eighty-nine per cent of respondents believe it is important for the individual to exercise
consent on who can obtain access to their EHR

GPC Research
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Level of support for disclosure, without consent, of personal health information
through an EHR linked to relationship with and proximity to health provider

» Doctor or other health care provider involved in my treatment (72% agree)

» Health care provider involved in my treatment within Alberta (69% agree)

» Health care provider involved in my treatment within my health region (69% agree)

* Health care provider involved in my treatment within Canada (63% agree)

* Health care provider for secondary purposes such as health system management
(35% agree)

List of concerns about EHRs topped by unauthorized access to personal health
information

* Unauthorized access to EHRs highest concern mentioned by Albertans at 37%

* Followed by a second tier of concerns — hackers (21%)

* Lower level of concern — loss of information (7%), system failure (6%), and computer
theft (5%)

» Twenty-two per cent of respondents mentioned all of the above concerns

Legislation to protect the privacy of health information should include both the public
and private sectors

» Albertans clearly support legislation that protects the privacy of health information in
both the public and private sector, equally (82%).

Relatively low levels of familiarity with the OIPC

» Just 17% of respondents are somewhat or very familiar with the OPIC, while 83% are
not at all or not very familiar

» Familiarity with the OIPC linked to level of attention to the privacy and confidentiality of
personal health information and awareness of the HIA

Mixed assessment of independence of OIPC

» Thirty-five per cent of respondents believe the OIPC operates independently from
government, while 31% of respondents believe that the organization is not arms-length
from government

» Significant number of Albertans (34%) are unable to express an opinion one way or
the other

GPC Research
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Overall satisfaction with the OIPC is mixed. However, many Albertans are unable to
express an opinion

* Overall level of satisfaction with the performance of the OIPC is 21%, while the level of
dissatisfaction is 24%

* Mandate and mission of organization does not seem to well understood by Albertans —
48% of respondents are neither satisfied nor dissatisfied with the OIPC

Most Albertans want to know more about what the OIPC does

* Nearly eight-in-ten Albertans (79%) want to know more about the OIPC

Rapid evolution of privacy field informs next steps

* The following areas have been identified as requiring further exploration in subsequent
surveys:

o The link between support for the exercise of individual consent regarding
disclosure/use of personal health information and the relationship with and level
of trust in custodians

o The link between awareness, understanding, use and support of the HIA and
the OIPC and the readiness of custodians to provide access to personal
information to individuals without resort to the legislative and regulatory
framework

o0 The nature of the relationship and the level of trust in the role of the custodian
involved in the protection, collection, use and disclosure of personal information

o Views and attitudes of Albertans towards the disclosure/use of personal health
records by health providers for treatment purposes

o Views and attitudes of Albertans familiar with the OIPC regarding the
independence and accountability of the organization

0 Levels of awareness, understanding and use of the HIA and EHRs by
custodians as defined under the Act

o Views and attitudes of Albertans regarding the collection, use and disclosure of

personal information by private sector organizations in Alberta, i.e. Personal
Information Protection Act

GPC Research
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o Views and attitudes of Albertans towards new developments in the field of
personal health information

@C GPC Research 7
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1.0 Study Background and Understanding

The Office of the Information and Privacy Commissioner of Alberta (OIPC) is an independent
office of the Legislative Assembly of Alberta. Through the auspices of the Commissioner, the
Office’s mandate includes overseeing the access and privacy provisions of the Freedom of
Information and Protection of Privacy Act and the Health Information Act, and to inform and
educate the public about access and privacy issues.

The OIPC is interested in assessing Albertans’ awareness and understanding of privacy
issues in general, and the Alberta Health Information Act (HIA), in particular. The HIA was
passed by the Alberta legislature on December 9, 1999 and proclaimed into force by the
Minister of Health and Wellness on April 25, 2001. With the HIA being in operation for nearly
two years, the OIPC is seeking an assessment of the views of stakeholders, including: the
level of awareness and understanding of the Act; the role of custodians; issues around the
exercise of consent, access, disclosure, and use of personal heath information and electronic
heath records (EHRS).

As part of this exercise, the OIPC contracted GPC International to conduct a research study
with the general public across the province of Alberta. A 20-minute telephone survey of
1,004 Albertans (600 urban, 404 rural) was conducted between March 15 and March 28,
2003, the purpose of which was to:

« Measure general attitudes and perceptions towards privacy issues and legislation;

+ Measure awareness, understanding, use of, and level of support for Alberta’s Health
Information Act (HIA);

» Assess orientations around such issues as the collection, use of, and consent to
disclosure of health records by custodians;

» Measure general views and concerns regarding the disclosure/use of electronic health
records (EHRs) and access to EHRSs;

» Views on the role of the OIPC in administering and communicating the HIA; and

» Measure changes in general attitudes and perceptions toward general privacy issues
derived from 2000 benchmark survey.

GPC envisions this stakeholder perception survey as establishing guideposts for the OIPC in
the development and implementation of communications strategies around the HIA, as well
as identifying potential areas that could guide a future legislative review of the Act as issues
around the privacy of personal information continue to evolve.

GPC Research
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With a sample of 1,004 Albertans, the results at the provincial level are accurate to within
+/- 2.5%, 19 times out of 20. Margins of error are larger when results are analyzed at sub-
provincial levels.

GPC International
Public Affairs & Communications

Office of the Information and

Privacy Commissioner

Findings From a Survey of
Albertans

March 2003

@C GPC Research 9
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2.0 General Views on Privacy Issues

Albertans surveyed overwhelmingly agree that it is important to protect individual privacy in
Alberta (98% agree), an increase of 10% from the 2000 benchmark survey. Support is strong
across all demographic groupings, as well as attitudinal orientations. Eighty-four per cent
strongly agree with this statement, compared to 74% strong agreement in 2000. Strong
agreement is particularly prevalent among older Albertans (age 55-64) (87%) and those
familiar with the OIPC (90%), while weaker among those who pay little or no attention to the
privacy and confidentiality of personal health information.

Albertans are concerned about issues relating to protection of individual privacy, despite a
relatively low level of awareness and understanding of various legislative initiatives in the
area.

Nearly three-quarters (74%) of respondents are concerned that the privacy of personal
information is at risk in Alberta, an increase from the 56% recorded in the 2000 survey.
Concern is particularly prevalent among middle-aged Albertans (age 35-44) (78%) and those
familiar with the OIPC (79%), with weaker concern expressed by those who pay little or no
attention to the privacy and confidentiality of personal health information (59%).

Eight-two per cent of respondents are concerned about the privacy of their own personal
information, an increase of 11% from the 2000 survey. Support is generally consistent
across most demographic and attitudinal variables, although there is a weaker level of
concern among those who pay little or no attention to the privacy and confidentiality of
personal health information (71%).

Eighty-three per cent of Albertans are more concerned about the privacy of their own
personal information than they were five years ago, an increase from the 76% recorded in
2000. 61% of respondents strongly agree with the statement, essentially the same level
recorded in 2000. The level of strong agreement is generally consistent across all
demographic and attitudinal categories, with the notable exception of university-educated
(49%) and those who pay little or no attention to the privacy and confidentiality of personal
health information (49%).

GPC Research 10
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Perceptions on Privacy Issues

I’'m going to read you a series of statements and for each, I'd like you
to tell me whether you strongly agree, somewhat agree, or strongly
disagree with the statement. (% saying agree)

It is important to protect 88%

individual privacy ina

democracy like Alberta 98%
Iam concerned that the o

privacy of personal 56%
information is at risk in 74%
Alberta

lam concerned about 71%
the privacy of my own

personal information 82%

Iam more concerned
about the privacy of my 76% B 2000
own personal
information than lwas
five years ago

83% O 2003

@ GPC Alberta Draft: Advice to the Minister "P ey o et el
GPC Research =
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Albertans ascribe considerable importance to keeping various types of personal information
private and safe.

Sensitive personal financial and health records constitute a first-tier of records, generating the
most agreement from respondents:

* Credit card numbers (98%)

» Accounts in your financial institution (96%)
» Credit reports (93%)

* Personal health records (89%)

GPC Research "




OIPC Stakeholder Survey, 2003 March 2003

Importance of Keeping Personal
Information Private and Safe
(% saying important 5,6,7)
Personal health records | 1 89%
Email messages on the internet | 170%
Shopping information over the internet | 1 69%
Internet surfing history | l 68%
A in your financial instituti 1 06%
Credit card b | 1 98%
Donations to charities | 1 65%
Utility bills | 164%
Creditreports | 1 93%
Gov'tbenefits | 1 83% -
Gov't registries 180%
. N=1004
@ g:zg Q'é’::aar " Draft: Advice to the Minister Byt g

The importance of keeping these types of records private and safe is very consistent across
all demographic and attitudinal categories, with one notable exception. With respect to
personal health records, there is a significant distinction in support between those who pay
little or no attention (77%) and those who pay some or a lot of attention (95%) to the privacy
and confidentiality of personal health information.

A second-tier of personal information includes government-related records and electronic
mail:

* Government benefits (83%)
* Government registries (80%)
* Email messages over the Internet (79%)

Of interest, seniors and those with a high school or less education generally are somewhat
less inclined to attach considerable importance to keeping these second-tier personal records
private and safe when compared with the provincial average.

@C GPC Research 12
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Type Overall Seniors High
of rankings school or
personal less
record, % describing % %
2003 as important describing describing

(5,6,70na as as

7-point scale) important important
(5,6,70n (5,6,7o0n
a 7-point  a 7-point

scale) scale
Government 83 79 78
Benefits
Government 80 73 81
Registries
Emails on 79 56 71
the Internet

A third tier of personal information records to keep private and safe in order of importance to
Albertans, includes:

» Shopping information over the Internet (69%)
» Internet surfing history (68%)

» Donations to charities (65%)

Utility bills (64%)

Of interest, there are distinctions in importance attached to these personal records based on
the level of familiarity with the OIPC, as illustrated below.

Type of personal record Overall Those Those
2003 rankings familiar with unfamiliar
the OIPC with the
OIPC
% describing % describing % describing
as important as important as important
(5,6,7ona7- (5,6,7ona7- (5,6,70na
point scale) point scale) 7-point scale)
Shopping information over the 69 75 68
Internet
Internet surfing history 68 75 66
Donations to charities 65 71 64
Utility bills 64 72 63

@C GPC Research 13
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3.0 Personal Information Protection Laws

Given the rising concern that Albertans have about privacy issues and the importance they
attach to keeping personal information safe and private, it is notable that there is still a
relatively low level of awareness of laws designed to protect the privacy of personal
information.

Thirty-eight per cent of respondents are aware of laws intended to protect their personal
information, while 60% are unaware. This compares to an awareness/unawareness rating of
39% and 56% respectively, from the 2000 benchmark survey

The level of awareness of personal information protection laws is higher among middle aged
Albertans (age 45-54) (45%), those with a university education (51%), and those who have
heard about the OIPC (62%). Low levels of awareness are exhibited by seniors (24%), those
with high school or less education (28%), retired Albertans (28%), and those unfamiliar with
the OIPC (34%).

Awareness of Personal Information
Protection Laws

Are you aware of any laws which are intended to protect your
personal information?

39%

56%

60%

2000
.
Don't know 2003
1%

N=1004

@: GPC Alberta Draft: Advice to the Commissioner Office of the Information
and Privacy Commiashoner
GPC Research of Alberta
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Of those who expressed some awareness with personal information protection laws,
Alberta’s Freedom of Information and Protection of Privacy (FOIP) Act received the most
frequent mention at 54%, a marginal decline from the 2000 survey.

Females (60%) are more familiar with FOIP than males (47%). Awareness of FOIP is also
linked to the level of familiarity with the OIPC. Those familiar with the OIPC have a 63% level
of awareness of FOIP, compared to 51% among those who were not familiar with the Office.

Beyond FOIP, Albertans have relatively little awareness of other laws intended to protect their
personal information. Alberta’s Health Information Act (HIA) ranks second among laws cited
by respondents at 6%. This represents a significant decline from the 17% recorded in the
2000 survey. ltis likely that the decline in awareness of the HIA can be attributed to the time
period that has elapsed since the bill received significant media attention. At the time the
2000 survey was conducted, the legislation had just recently been debated and passed in the
Alberta Legislature. As well, during the period in which the 2000 survey was conducted,
there was considerable public attention being paid to the Health Care Protection Act.

The level of awareness of the HIA is somewhat higher among seniors (19%) and those with a
university education (10%). There is also some distinction in awareness among those who
pay some or a lot of attention to the privacy and confidentiality of personal health information
(8%) versus those who pay little or no attention (2%).

Awareness of Personal Information
Protection Laws (cont’d)

Which laws have you heard about?

— 56%
FOIP 54%

17%
HIA 6%

. . %

Fair Trading Act 1%

Electronic Transactions
Act 1%

2%
PIPEDA 2%

Protection of Personal
Information Act 2%

ovner L W 2000
16%
] O 2003
Don't know ] 28%
N=386
@: GPC Alberta Draft: Advice to the Commissioner ?ﬂ‘éﬁ'&t’é;[ﬁ;ﬁ‘:ﬁ.‘:;r
GPC Research of Alberta
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Despite relatively low levels of awareness of personal information protection legislation,
Albertans attach significant importance (93%) to regulating the private sector’s use of
personal information. The level of importance is consistent across all demographic and
attitudinal categories, with some distinction between those who pay some or a lot of attention
to the privacy and confidentiality of personal health information (95%) versus those who pay
little or no attention (86%).

Importance of Regulating the Private

Sector’s Use of Personal Information
(% saying important 5,6,7)

Not important (1-3) 2%

[ E—

Moderately important (4) J 4%

Important (5,6,7) 93%

Don'tknow | 0%
[ 2003

@ GPC Alberta Draft: Advice to the Minister ot s i e
GPC Research of Alberta

When asked to assess the importance of various elements that should be included in
legislation designed to regulate the private sector’s use of personal information, Albertans
attach the greatest importance to information collected by financial institutions (92%),
followed by information collected by an employer (85%). A middle-tier of elements is
information collected from customers by businesses (81%) and information collected from
members by professional organizations and clubs (77%). A lower-tier of elements includes
information collected by businesses who are contacted by individuals through the Internet
(74%) and information collected by an employer about an employee’s Internet and telephone
usage (66%).

@C GPC Research 16
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Importance of Privacy Legislation

Elements
(% saying important 5,6,7)

Information about you collected by your employer ‘ 85%

Information about you as a customer collected by

o
business ‘ 81%

Information about you as a member collected by

o
professional organizations and clubs ‘ %

Information about you collected by your financial

o
institution ‘ 92%

Information about you collected by businesses when

o
you contact them through the internet ‘ 74%

Information about your Internet and telephone usage

o
collected by your employer while you are at work ‘ 66% ] 2003
N=1004
@: GPC Alberta Draft: Advice to the Minister o { i ik
GPC Research of Alberta

The following table highlights demographic and attitudinal variations regarding the level of
importance for each of the proposed elements of legislation regarding the use of personal
information by the private sector, focusing on those groups that tend to express higher or
lower than average levels of importance, or where significant distinctions in importance arise.

I would like you to tell me, how important it is to Demographic and attitudinal variations
you to have such legislation include the following: % saying important
(5,6,7)
Information about you collected by your financial Some or a lot of attention paid to the privacy
institution (92%) and confidentiality of personal health

information (94%)
Little or no attention paid to the privacy and
confidentiality of personal health information

(88%)
Information about you collected by your employer Seniors (71%)
(85%) Retired Albertans (73%)

Some or a lot of attention paid to the privacy
and confidentiality of personal health
information (88%)

Little or no attention paid to the privacy and
confidentiality of personal health information
(77%)

@D GPC Research 17
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Information about you as a customer collected by
business (81%)

Some or a lot of attention paid to the privacy
and confidentiality of personal health
information (86%)

Little or no attention paid to the privacy and
confidentiality of personal health information
(69%)

Information about you collected by professional
organizations and clubs (77%)

Males (73%)

Females (81%)

Younger Albertans (age 25-34) (70%)
Some or a lot of attention paid to the privacy
and confidentiality of personal health
information (81%)

Little or no attention paid to the privacy and
confidentiality of personal health information
(67%)

Heard of the HIA (80%)

Not heard of the HIA (73%)

Familiar with the OIPC (82%)

Not familiar with the OIPC (76%)

Information about you collected by businesses when
you contact them through the Internet (74%)

Middle-aged Albertans (age 45-54) (82%)
Seniors (58%)

Some or a lot of attention paid to the privacy
and confidentiality of personal health
information (79%)

Little or no attention paid to the privacy and
confidentiality of personal health information
(63%)

Heard of the HIA (78%)

Not heard of the HIA (71%)

Familiar with the OIPC (80%)

Not familiar with the OIPC (74%)

Information about your Internet and telephone usage
collected by your employer while you are at work
(66%)

Seniors (60%)

Some or a lot of attention paid to the privacy
and confidentiality of personal health
information (70%)

Little or no attention paid to the privacy and
confidentiality of personal health information
(56%)

Familiar with the OIPC (73%)

Not familiar with the OIPC (65%)

Satisfied with OIPC performance (72%)
Dissatisfied with OIPC performance (67 %)

GPC Research
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4.0 Views on Privacy and Confidentiality of Personal Health Information

Albertans pay a relatively high level of attention to their personal health care information. In
fact, nearly three-quarters (71%) of respondents in the 2003 survey indicate that they
personally pay attention to issues around the privacy and confidentiality of personal health
information.

High levels of attention are more prevalent among females (75%) than males (68%), with
Albertans between the ages of 45-65 (79%), those who heard about the HIA (79%), and
those familiar with the OIPC (89%). Younger Albertans (age 18-34) (62%) pay less attention
to issues around personal health information than the provincial average. There are also
significant distinctions linked to levels of awareness — those who are aware of information
protection laws (76%) versus those who are not aware (69%); those who have heard about
the HIA (79%) versus those who have not heard about the HIA (64%); and those who are
familiar with the OIPC (89%) versus those who are not familiar with the OIPC (68%).

Level of Interest in Personal Health
Information Issues

Overall, how much attention do you pay to the issue of the
privacy and confidentiality of personal health care information?

None 8%

Very little 20%

Some 40%

Alot 31%

Don'tknow |0%

@: GPC Alberta Draft: Advice to the Commissioner ip Office of the Information
and Privacy Commiashoner
GPC Research of Alberta
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Albertans attach considerable importance to the role of the health custodian in keeping their
personal health information confidential. Physicians (90%), hospitals and nursing homes
(89%), pharmacies or pharmacists (88%), and Alberta Health and Wellness (87%) are all
considered to play important roles in keeping Albertans’ personal health information,
confidential.

Importance of Keeping Personal
Health Information Confidential
How important is it to you that the personal health information you

provide to the following health care providers be kept confidential?
(% saying important 5,6,7)

Physicians | 90%
Hospitals and
Nursing Homes | 89%
Phamacies or
pharmacists | 88%
Alberta Department of
Health and Wellness | 87%
0 2003
N=1004
@: GPC Alberta Draft: Advice to the Commissioner ?‘;c'g(ﬁfl\‘h;cl:z:‘n:::::"
GPC Research of Alberta

Of note, seniors seem to ascribe a slightly lower level of importance to all custodians:
physicians (83%), pharmacies or pharmacists (84 %), hospitals and nursing homes (82%),
and Alberta Health and Wellness (82%). Not surprisingly, the level of importance ascribed to
the various custodians is also driven by attention paid to the privacy and confidentiality of
personal health information, as illustrated in the following table.

@C GPC Research 20
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Health Custodian Overall rankings Those paying some Those paying little
2003 or a lot attention to or no attention to
the privacy and the privacy and
% describing as confidentiality of confidentiality of
important personal health personal health
(5,6,7ona’- information information
point scale)
% describing as % describing as
important important
(5, 6, 7 on a 7-point (5, 6, 7 on a 7-point
scale) scale)
Physicians 90 96 77
Hospital and nursing 89 94 74
homes
Pharmacies or 88 94 73
pharmacists
Alberta Health and 87 93 71
Wellness

Albertans attach considerable importance to the exercise of individual consent when
considering disclosure of their personal health information to custodians. Weaker levels of
support are given to the disclosure of personal health information to custodians, without
consent, even when there is some assurance that information that could identify the
individual has been removed.

» | would agree that my consent be required before my health information is disclosed to
someone doing health research (89%);

» | would agree that my consent be required before my health information is disclosed to
law enforcement officers (86%);

* | would agree to my health information being disclosed to Alberta Health and Wellness for
planning and resource allocation (71%);

* | would agree to my health information being disclosed without my consent to
researchers, provided that any information that could identify me had been removed
(69%);

* | would agree to my health information being used for public health surveillance, which
includes monitoring of communicable diseases and assessing lifestyle influences such as
smoking (68%); and
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* | would agree to my health information being released without my consent to
governments, provided that any information that could identify me has been removed
(63%).

Perceptions on Disclosure/Use of

Personal Health Information
(% agreeing 3,4) B}

Iwould agree to my health information being disclosed to Alberta Health & o
Wellness for planning and resource allocation 1%

Iwould agree to my health information being used for public health
surveillance, which includes itoring of i i and | 68%
assessing lifestyle influences such as smoking

Iwould agree to my health information being released without my consent
to governments, provided that any information that could identify me has | 63%
been removed

Iwould agree that my consent be required before my health information is o
disclosed to someone doing health research 89%

I would agree to my health information being disclosed without my
consentto researchers, provided that any information that could identify | 69%
me has been removed

Iwould agree that my consent be required before my health information is 869
disclosed to law enforcement officers %o

@: GPC Alberta Draft: Advice to the Commissioner Office of the Information
and Privacy Commiashoner
GPC Research of Alberta

With respect to the disclosure of personal health information with consent to health
researchers and law enforcement officers, seniors are less likely to be supportive than the
provincial average, with levels of support of 80% and 81% respectively.

Levels of support for disclosure of personal information without consent to government and
researchers are linked to attention paid to the privacy and confidentiality of personal health
information. Those who pay little or no attention to the privacy and confidentiality of personal
health information are more likely to be supportive of the disclosure of personal health
records without consent, even when the identity of the individual is removed versus those
who pay some or a lot of attention to the privacy and confidentiality of personal health
information.
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Disclosure of personal health Overall Those paying Those paying
records without consent rankings some or a lot little or no
2003 attention to attention to
the privacy the privacy
% agreeing and and
(3,4) confidentiality confidentiality

of personal of personal
health health
information information

% agreeing % agreeing
(3.4) (3.4

| would agree to my health 69 67 73
information being disclosed
without my consent to
researchers, provided that any
information that could identify
me has been removed

| would agree to my health 63 62 68
information being released
without my consent to
governments, provided that any
information that could identify
me has been removed

Support for disclosure of personal health information, with or without consent, is positively
correlated to the level of satisfaction with the performance of the OIPC, with the notable
exception of health research. Those who are satisfied with the performance of the OIPC are
more likely to support the disclosure of their personal health information, with or without
consent.
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Disclosure of Personal Health Overall Satisfied with Dissatisfied
Information rankings the with the

2003 performance performance

of the OIPC of the OIPC

% agreeing % agreeing % agreeing
(3.4) (3.4) (3.4)

| would agree that my consent be 89 87 88
required before my health
information is disclosed to someone
doing health research

| would agree that my consent be 86 90 80
required before my health
information is disclosed to law
enforcement officers

| would agree to my health 71 80 65
information being disclosed to
Alberta Health and Wellness for
planning and resource allocation
| would agree to my health 69 75 65
information being disclosed without
my consent to researchers, provided
that any information that could
identify me has been removed

| would agree to my health 68 78 58
information being used for public
health surveillance, which includes
monitoring of communicable
diseases and assessing lifestyle
influences such as smoking

| would agree to my health 63 74 56
information being released without
my consent to governments,
provided that any information that
could identify me has been removed
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Albertans clearly support legislation that protects the privacy of health information in both the
public and private sector, equally (82%).

Views on Coverage of Health
Information Legislation

Should legislation designed to protect the privacy of health information
include:

Public sector :| 4%

Private sector :| 3%

Both the public and

R 82%
private sector equally

Neither 6%

[ 2003
Don't know :| 4% N=1004
@ GPC Alberta 1 Draft: Advice to the Commissioner gﬁc')erﬁ!‘\‘h;cl:z:‘n::::""
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Support for the equal inclusion of both the public and private sectors is stronger among
middle-aged Albertans (age 35-44) (88%) and those with a university education (89%).
Weaker support is found among seniors (76%). There is some distinction in support between
those who have heard about the HIA (85%) and those who had not heard of the Act (79%).
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5.0 Alberta’s Health Information Act (HIA)

5.1 Awareness and Familiarity with the HIA

Over five-in-ten (53%) Albertans say they have heard about the HIA. Those Albertans who
have a college or university education (58%-60%) are more apt to say that they have heard
of the HIA than younger Albertans (age 18-35) (41%-42%) and those with an education of
high school or less (43%).

Awareness of the HIA

Have you ever heard of Alberta’s Health Information Act (HIA)?

Don't know ] 2%

N=1004

@: GPC Alberta Draft: Advice to the Minister IP ot s i e
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Awareness of the HIA is also linked to attention paid to the privacy and confidentiality of
personal health information and the level of familiarity and satisfaction with the OIPC. Those
who have paid some or lot of attention to the privacy and confidentiality of personal health
information (58%), those familiar with the OIPC (66%), and satisfied with OIPC performance
(57%) are more likely to have heard of the HIA than those who pay little or no attention to the
privacy and confidentiality of personal health information (40%), those not familiar with the
OIPC (50%), and those dissatisfied with OIPC performance (49%).
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Just 41% of those Albertans who have heard about the HIA say are familiar with it, indicating
a relatively low level of knowledge of the scope and content of the Act, or very little
experience in having to use the Act to access their personal health information.

Familiarity is stronger among females (45%) than males (35%), among those who are familiar
with information protection laws (49%) than those who are not (34%), those who pay some or
lot of attention to the privacy and confidentiality of personal health information (46%) than
those who pay little or no attention (22%), those who are familiar with the OIPC (73%) versus
those who are not (32%) and those who are satisfied with OIPC performance (55%) versus
those who are dissatisfied (37%). Seniors exhibit a low level of familiarity with the HIA at just

33%.

Level of Familiarity with the HIA

15%

Not at all familiar

44%

Not very familiar

Somewhat familiar

Very familiar 5%

@: GPC Alberta Draft: Advice to the Commissioner ip JENE S Rl S
and Privacy Commisioner
of Alberta
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5.2 Satisfaction with the HIA

Most Albertans who have heard about the HIA give it high marks. Of those who have heard
about the HIA, nearly four-in-ten (39%) are satisfied with the effectiveness of the HIA in
protecting the privacy of personal health information, while just 11% are dissatisfied.

Four-in-ten (40%) of those who have heard about the Act are neither satisfied nor
dissatisfied. This could indicate either a lack of familiarity with the content and scope of the
Act, or not having to use the Act to access personal health information due to the willingness
of their health providers to readily provide the requested information.

Satisfaction with the effectiveness of the Act is stronger among younger Albertans (age 18-

34) (45%-53%) than among older Albertans (45+) (32%-41%), and those satisfied with the
performance of the OIPC (69%) versus those who are dissatisfied (22%).

Level of Satisfaction with the HIA

How satisfied are you with the effectiveness of Alberta’s Health
Information Act in protecting the privacy of personal health information?

Dissatisfied (1-3) 11%

Neither satisfied nor
dissatisfied (4)

40%

Satisfied (5-7) 39%

Don't know 1%

@: GPC Alberta Draft: Advice to the Commissioner ip Office of the Information
and Privacy Commbatoner
GPC Research of Alberta
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5.3 Use of the HIA

The public’s use of the HIA is extremely limited, even among those who have indicated that
they have heard of the Act. Only 22% of respondents who are aware of the HIA have used
the Act to access their personal health information. The low frequency of use of the Act may
be explained by the willingness of health providers to readily provide requested information to
their patients.

Frequency of Use of the HIA

How often have you used Alberta’s Health Information Act to request
access to your health information?

Very often H 1%
Sometimes 6%
Rarely 15%
Never ‘ 77%
Don'tknow | 0%
[ 2003
N=530
@ GPC Alberta Draft: Advice to the Commissioner IR o' Rl Sl s
and Privacy Commibsioner
GPC Research ol Alberta
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5.4 Sources of Information about the HIA

Albertans rely on a variety of information sources about the HIA. Physicians (37%) and
newspapers (33%) are the primary sources of information. A second tier of communications
vehicles —television (26%), Internet (22%), pharmacies (20%), Alberta Health and Wellness
(19%), radio (18%), word of mouth (17%), and work or job (16%) — are relied upon less
frequently. Specialized communications sources, such as the OIPC (5%), are cited
infrequently as sources of information about the Act.

Sources of Information about the HIA

Which sources do you rely on most for information on the Act?

122%

Internet

Television

] 26%

Radio

118%

Newspapers

133%

Alberta Health and Wellness

]19%

137%

Physicians

Pharmacies

]120%

Word of mouth

117%

olrPC

5%

Work or job

11

None of the above

Other

4%

2%

Don't know

GPC Alberta
GPC Research

GrG

1%
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6%
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Seniors tend to rely more frequently on such information sources as physicians (44%),
newspapers (40%), television (26%), radio (26%), and Alberta Health and Wellness (26%)

than the provincial average.

Reliance on the OIPC as a source of information about the Act (5%) is generally consistent
across demographic and attitudinal variables, with the notable exception of those who are

familiar with the OIPC (14%).
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6.0 Electronic Health Records (EHRs)

Albertans are strong supporters of having personal health information placed in an electronic
health record (EHR) that can be accessed at time of treatment. Over eight-in-ten Albertans
(82%) believe it is moderate to very appropriate to have personal health information placed in
an EHR that can be accessed whenever treatment is sought by an individual. Fifty-eight per
cent of respondents believe it is appropriate to very appropriate. Just 16% of Albertans
believe that use of an EHR in treatment is an inappropriate use of personal health
information.

Appropriate to very appropriate responses were most prevalent among younger Albertans
(age 18-34) (63%-64%) and those satisfied with OIPC performance (75%).

Perceptions on Electronic Health
Records (EHRSs)

Do you believe it is appropriate to have your health information placed
in an electronic health record (EHR) that can be accessed whenever
you seek treatment?

Not appropriate (1-3) 16%
Moderately appropriate (4) ‘ 24%
Appropriate (5,6,7) 58%
Don‘tknow H 1% O 2003
| N=1004
@: GPC Alberta Draft: Advice to the Commissioner IR o' Rl Sl s
and Privacy Commbatoner
GPC Research ofAlerse

The exercise of individual consent on who can obtain access to an EHR is considered
extremely important to Albertans. 89% of respondents believe it is important for an individual
to be able to exercise consent on who can obtain access to their EHR.
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Perceptions on Access to Electronic
Health Records (EHRS)

How important is it for you to be able to exercise consent on who can
obtain access to your electronic health record (EHR)?

Not important (1-3) ] 3%

Moderately important (4) 8%

Important (5-7) 89%

@: GPC Alberta Draft: Advice to the Commissioner IR o' Rl Sl s
ard Privacy Commbskoner
GPC Research of Alberta

Albertans were asked a series of statements as to their level of support for the disclosure of
personal health information, without consent, through an EHR, to health providers for various
purposes. The data reveals that support for the disclosure of EHRs, without consent, is
linked to the relationship with and proximity to the health provider.

» Doctor or other health care provider involved in my treatment (72% agree)

» Health care provider involved in my treatment within Alberta (69% agree)

» Health care provider involved in my treatment within my health region (69% agree)
* Health care provider involved in my treatment within Canada (63% agree)

* Health care provider for secondary purposes such as health system management
(35% agree)
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Perceptions on Disclosure/Use of
Electronic Health Records (EHRS)

| would agree to my health information being disclosed without my consent
through an electronic system

(% agreeing 3,4) _
...to a doctor or other

health care provider who ‘ 72%
is involved in my treatment

...to a health provider who
is involved in my treatment ‘ 69%
within my health region

...to a health provider who
is involved in my treatment ‘ 69%
within Alberta

...to a health provider who
is involved in my treatment ‘ 63%
within Canada

...to a health provider for
secondary purposes such

35%

as health system |:| 2003
management
N=1004
@ GPC Alberta Draft: Advice to the Commissioner IR o' Rl Sl s
and Privacy Commibsioner
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The following table highlights the demographic and attitudinal variations regarding agreement
to the disclosure of health information through an electronic system, without consent, to
health providers for various purposes. The focus is on those groups that tend to express
higher or lower than average levels of agreement, and where significant distinctions in
agreement arise.
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I would agree to my health information being disclosed

without my consent through an electronic system...

Demographic and attitudinal variations
% agreeing
(3.4)

Doctor or other health care provider involved in my treatment (72%
agree)

Males (76%) versus females (70%)

Albertans (age 25-34) (78%)

Albertans (age 55-64) (64%)

Urban (71%) versus rural (75%)

Some or a lot of attention paid to the privacy and
confidentiality of personal health information (71%)
Little or no attention paid to the privacy and
confidentiality of personal health information (77%)
Those satisfied with OIPC performance (88%)
Those dissatisfied with OIPC performance (63%)

Health care provider involved in my treatment within Alberta (69%
agree)

Albertans (age 55-64) (62%)

Seniors (73%)

Self-employed Albertans (63%)

Some or a lot of attention paid to the privacy and
confidentiality of personal health information (67%)
Little or no attention paid to the privacy and
confidentiality of personal health information (73%)
Those satisfied with OIPC performance (81%)
Those dissatisfied with OIPC performance (55%)

Health care provider involved in my treatment within my health
region (69% agree)

Males (72%) versus females (66%)

Albertans (age 55-64) (60%)

Some or a lot of attention paid to the privacy and
confidentiality of personal health information (66%)
Little or no attention paid to the privacy and
confidentiality of personal health information (76%)
Those satisfied with OIPC performance (81%)
Those dissatisfied with OIPC performance (58%)

Health care provider involved in my treatment within Canada (63%
agree)

Males (67%) versus females (60%)

Older Albertans (age 55-64) (52%)

Some or a lot of attention paid to the privacy and
confidentiality of personal health information (60%)
Little or no attention paid to the privacy and
confidentiality of personal health information (70%)
Those satisfied with OIPC performance (75%)
Those dissatisfied with OIPC performance (55%)

Health care provider for secondary purposes such as health
system management (35% agree)

Males (38%) versus females (33%)

Albertans (age 35-44) (42%)

Albertans (age 55-64) (28%)

Some or a lot of attention paid to the privacy and
confidentiality of personal health information (32%)
Little or no attention paid to the privacy and
confidentiality of personal health information (44%)
Those satisfied with OIPC performance (48%)
Those dissatisfied with OIPC performance (26%)

Albertans were asked to rank a list of concerns relating to the existence of EHRs.

Unauthorized access to EHRs was the highest concern mentioned by Albertans at 37%. This

was followed by a second tier of concerns — hackers (21%). Lower level of concerns were
those dealing with a loss of information (7%), system failure (6%), and computer theft (5%).
Twenty-two per cent of respondents mentioned all of the above concerns.
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Among those citing unauthorized access (37%), the university educated (45%) and those
who have heard about the HIA (41%) made more frequent mention of this as their top
concern. There was less frequent mention of this concern made by seniors (33%) and those
who pay little or no attention to the privacy and confidentiality of personal health information
(32%).

Among those citing hackers (21%) as a concern, more frequent mention was made by
younger Albertans (age 25-34) (28%), those who pay little or no attention to the privacy and
confidentiality of personal health information (26%), and those with little or no awareness of
the HIA (25%). Less mention than the provincial average was made by seniors (15%) and
those who have heard of the HIA (17%).

For those who cited all of the above concerns (22%), more frequent mention was made by
older Albertans (age 45-54) (29%) and those dissatisfied with OIPC performance (27%).

Concerns with Electronic Health
Records (EHRSs)

% agreeing (3,4)

Hackers 21%

Unauthorized access 37%

System failure 6%
Loss of information 7%
Computer theft 5%

All of the above 22%

None of the above D 1%

e

N=1004
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7.0 Office of the Information and Privacy Commissioner (OIPC)

7.1  Familiarity with the OIPC

Public familiarity with OIPC is low. Just 17% of respondents are somewhat or very familiar
with the OPIC, while 83% are not at all or not very familiar. The low level of familiarity may
be explained by the low frequency of use of personal privacy legislation by Albertans.

Level of Familiarity with the OIPC

Not at all familiar ‘54%

Not very familiar 29%

Somewhat familiar 16%

Very familiar U 1%

Don'tknow | 0%

N=1004
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Familiarity with the OIPC is higher among older Albertans (age 45-64) (23%-26%) and those
with a university education (25%). Familiarity is very weak among younger Albertans (age
18-34) (9%-11%).

There are significant distinctions in familiarity with the OIPC on a number of the attitudinal
variables. Those who are aware of information protection laws (27%) are much more familiar
with the OIPC than those who are not aware of those laws (11%). Those who pay some or a
lot of attention to the privacy and confidentiality of personal health information (21%) are also
more familiar with the OIPC than those who pay little or no attention (7%). Those who have
heard about the HIA (21%) are more likely to be familiar with the OIPC than those who have
not heard about the OIPC (12%). This seems to suggest that familiarity with the OIPC is
driven by the knowledge of and frequency of use of personal privacy legislation by Albertans.
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7.2 OIPC Accountability

There is a mixed assessment among Albertans as to whether the OIPC operates
independently from government, indicating a relatively low level of experience in dealing with
the Office or some uncertainty in the public mind as to the mandate and goals of the
organization.

Thirty-five per cent of respondents believe that the OIPC operates independently from
government, while 31% of respondents believe that the organization is not arms-length from
government. There are a significant number of Albertans (34%) who are unable to express
an opinion, suggesting a low level of involvement with the Office or an unfamiliarity regarding
the OIPC’s role and functions.

Accountability of the OIPC

Would you agree that the Office acts independently from government?
(% agreeing 3,4)

Yes ‘ 35%

No

‘ 31%

Don’t know

‘ 34%

-

N=1004
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Attitudes of the independence of the OIPC are linked to the level of familiarity and satisfaction
with the organization. Those familiar with the OIPC are marginally more likely to believe that
the Office operates independently from government (43%) than those who are unfamiliar
(38%). Those who are satisfied with OIPC performance are more apt to ascribe
independence to the organization (56%) than those who are dissatisfied (22%).

Females (38%) rather than males (28%), rural (37%) rather than urban (31%) residents, and
those who pay little or no attention to the privacy and confidentiality of personal health
information (41%) are much more likely not to express an opinion on OIPC independence.
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7.3 Satisfaction with the OIPC

Overall levels of satisfaction with the performance of the OIPC are mixed at 21%, while the
level of dissatisfaction is 23%. The mandate and mission of the organization is either not well
understood by Albertans, or there is little involvement by the public with the Office, as 48% of
respondents are neither satisfied nor dissatisfied with the OIPC.

Level of Satisfaction with the OIPC

Dissatisfied (1-3) 23%

Neither satisfied nor

o
dissatisfied (4) 48%

Satisfied (5-7) 21%

Don't know (8) 8%

N=1004
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Satisfaction/dissatisfaction with the performance of the OIPC is marginally driven by the level
of familiarity with the organization. Among those who are familiar with the organization, 28%
are satisfied by the OIPC’s performance versus 27% who are dissatisfied. However, even
among those familiar with the OIPC, 41% are neither satisfied nor dissatisfied. Middle-aged
Albertans (age 45-54) have a more unfavourable view of the organization than the provincial
average (16% satisfied and 29% dissatisfied). Of note, younger Albertans (age 25-34) (59%)
are more likely to be neither satisfied nor dissatisfied with the OIPC performance than the
provincial average.
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7.4 Perceptions of OIPC Communications

Despite relatively low levels of familiarity and satisfaction with the OIPC, there is a very
strong expressed public desire to hear more about what the organization does. Nearly eight-
in-ten Albertans (79%) want to know more about the OIPC.

Perceptions of OIPC
Communications
| would like to know more about what the Office of the Information and
Privacy Commissioner does.
Strongly disagree 5%
Somewhat disagree 14%
Somewhat agree ‘ 41%
Strongly agree ‘39%
Don't know D 1%
N=1004
@: GPC Alberta Draft: Advice to the Minister o { i ik
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There is some indication in the data that proactive strategies on the part of the OIPC may be
useful in driving up levels of familiarity and satisfaction with the organization.

For example, among those who want to know more about the OIPC does, it is those who are
not familiar with the organization (80%) and those dissatisfied with the organization’s
performance (81%) who express a strong desire to learn more about the Office’s activities.
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Respondents Overall Unfamiliar Dissatisfied
wanting to rankings  with the with the
know about (0]]2]03 performance

what the OIPC of the OIPC

does
2003 % % %
agreeing agreeing agreeing
(3.4) (3.4) (3.4)

| would like to 79 80 81
know more

about what the

OIPC does

@C GPC Research

40




OIPC Stakeholder Survey, 2003 March 2003

8.0 Conclusions

Since the completion of our initial survey in August 2000, and with the explosive proliferation
of electronic technology, Albertan’s concern about the privacy of personal information has
grown. Respondents to the 2003 OIPC survey attach a great deal of importance to the
protection of personal privacy, and there is broad support for legislative initiatives to regulate
the use of personal information in both the public and private sector.

This is particularly the case with the protection and use of sensitive information, such as the
personal health records. The use of electronic health records (EHRs) to collect and store
personal health information receives relatively strong support, but there is an undercurrent of
concern among Albertans about potential breaches to privacy through such means as
unauthorized access and hackers.

Albertans attach a great deal of importance to the role of health custodians, particularly those
in which they have a personal trust relationship, in keeping personal health information,
including EHRs, confidential. Respondents to the 2003 survey want some measure of
personal control, through the exercise of consent, over the disclosure of such information by
custodians.

Despite broad support for laws to protect the privacy and confidentiality of personal health
information, it is clear that awareness and understanding of existing initiatives in the area,
such as Alberta’s Health Information Act (HIA), are rather limited. This affects levels of
familiarity and satisfaction with both the HIA and the OIPC.

Lack of awareness and understanding may be due to the lack of experience in having to use
the Act and/or perhaps a manifestation of the willingness of custodians to readily provide
such information on request. It may also be a result of the trust relationship between
Albertans and their health care custodians — physicians, hospitals and nursing homes,
pharmacies/pharmacists and Alberta Health and Wellness. This is an area that will need to
be explored in future surveys. What is clear is that use of the HIA by individuals to access
their own personal health information, even among those aware of the Act’s application, is
extremely limited.

Lack of familiarity with the substance of the HIA has a great deal of influence on perceptions
of its effectiveness. While there is general satisfaction with the effectiveness of the Act
among those who have some familiarity, many Albertans simply do not have enough
information at hand to register an opinion at all.
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The OIPC'’s role in managing the HIA is not well understood by Albertans, perhaps due to the
fact that lack of experience in having to use the HIA means public involvement with the Office
is limited. In fact, less than two-in-ten Albertans are familiar with the OIPC and a significant
number of survey respondents believe the Office serves the interests of government rather
than the public. Low levels of familiarity with the OIPC affect public satisfaction with the
performance of the organization.

In sum, it is clear from our analysis of the 2003 survey data that there is a dichotomy between
the importance that Albertans place on the protection and use of personal health information,
growing public concern over the privacy of personal information, and the level of public
awareness and understanding of the HIA.

As the body that oversees the access and privacy provisions of the HIA, the OIPC can play a
key role in bridging the gap between the importance attached to the protection of personal
health information and awareness and understanding of the Act. There is a positive
correlation between levels of awareness and support for the HIA and awareness satisfaction
with OIPC performance. In other words, as Albertans become more familiar with the role and
mandate of the OIPC, they tend to increase their level of awareness and understanding of the
HIA. Higher awareness of the HIA leads to higher levels of satisfaction with the effectiveness
of the Act.

“Bridging the gap” is best accomplished through the OIPC being more proactive in educating
Albertans about the purpose of the HIA, and the operation of the Office itself. Given
Albertans interest in issues around health information, they would clearly be receptive to
increased communications about the HIA, emanating from the OIPC itself. In fact, nearly
eight-in-ten Albertans want to know more about the OIPC, representing a strategic lever to
drive up levels of familiarity and satisfaction with the organization, and by extension the HIA.

The challenge for the OIPC over the next year is to effectively communicate the role and
mandate of the organization, including the administration of the HIA, through traditional
communication vehicles upon which Albertans rely for health information (i.e. physicians,
newspapers, television and radio). Distribution of OIPC materials on the HIA should be
targeted towards those communications vehicles that would derive maximum exposure and
attention. In this respect, the OIPC would also be well served in implementing strategies that
actively engage the media as a means of raising levels of awareness, understanding and
satisfaction with the HIA, and the performance of the organization in administering the Act.

GPC understands that the OIPC Commissioner is active in speaking engagements at various
events throughout the province in which media are present. We encourage a continuation
and expansion of these efforts. GPC also recommends that the high credibility and respect
of the Commissioner be utilized more effectively through regular editorial board meetings, as
well as media briefings on important issues pertaining to the HIA as they arise.
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Finally, GPC proposes that evaluation of the effectiveness of communications efforts by
OIPC to raise awareness and understanding of the HIA, and the role of the Office in
administering the Act, be best conducted through a follow-up survey. GPC believes that the
2003 survey establishes a benchmark of Albertans’ view regarding personal health
information, and a baseline for comparison in future years.
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9.0 Next Steps

The protection of individual privacy and the collection, use and disclosure of personal
information by the public and private sectors will continue to evolve in response to the
proliferation of new technologies. In particular, the advent of electronic records to collect
financial and health information, and the utilization of these records by public and private
sector custodians, promises to change the face of personal privacy over the next few years.

The 2003 OIPC survey has drawn some important conclusions from the views and attitudes
held by Albertans around such issues as individual privacy, the protection and use of
sensitive personal information, EHRs, the HIA, and the role of the OIPC. Nevertheless,
resource and time constraints affecting the length of the 2003 questionnaire and the rapid
changes taking place within the privacy field, have admittedly limited the scope of observation
and analysis.

Through an assessment of the 2003 findings, the following areas have been identified as
requiring further exploration in subsequent surveys:

* The link between support for the exercise of individual consent regarding
disclosure/use of personal health information and the relationship with and level of
trust in custodians;

* The link between awareness, understanding, use and support of the HIA and the OIPC
and the readiness of custodians to provide access to personal information to
individuals without resort to the legislative and regulatory framework;

* The nature of the relationship and the level of trust in the role of the custodian involved
in the protection, collection, use and disclosure of personal information;

* Views and attitudes of Albertans towards the disclosure/use of personal health records
by health providers for treatment purposes;

* Views and attitudes of Albertans familiar with the OIPC regarding the independence
and accountability of the organization;

* Levels of awareness, understanding and use of the HIA and EHRs by custodians as
defined under the Act;

* Views and attitudes of Albertans regarding the collection, use and disclosure of
personal information by private sector organizations in Alberta, i.e. Personal
Information Protection Act; and
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* Views and attitudes of Albertans towards new developments in the field of personal
health information.
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Appendix A: Weighted Marginals
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SEX:
DO NOT READ Note Gender of Respondent

S terrterte s e st e st e st e st e st e st e s b e e s b e e s b e e s b e e s b e e b e e b e e b e e b e e b e e b e e b e e beenbeenranane 1004 100%
1 1 LT UURRUP 1 446 44%
FeMalC......eeeiieeiiee e 2 558 56%

Q1:

As you may or may not know, there has been considerable discussion about information privacy;
that is the means by which governments, businesses and other organizations use and protect
information they collect about you. I'm going to read you a series of statements and for each, I'd
like you tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly
disagree with the statement.

N o ettt et ettt et 1004 100%
Press Enter or hit OK t0 Continue .........c.ccceeveeevieenieeniecniienieeneeeene 1 1004 100%
Q1A:
It is important to protect individual privacy in a democracy like Alberta

 ter e ter et ae ettt e st e st ese et et e st e s e e s e s e s e e en e s et e s e e s ere s aeen e s an e s ree e 1004 100%
Strongly DISAGICE ...ceeeuvvieeeiiiieeeiiieeeeiiee et et et e e eeaee e e e 1 10 1%
Somewhat DISAZIEE ........ceevvvireeiiiieeeiiiee e e 2 8 1%
SOMEWhAL AGICC.....ceeiiiiieeeiiieeeiieeeeiiee et e eeee et e e e e e e e ennes 3 139 14%
N8 001 Fd A AN 3 (TSRS 4 842 84%
Don't know/ Refused........coceeriiiiiiiniiiniiiiiciicciccc e 9 5 0%
Q1B:
I am concerned that the privacy of personal information is at risk in Alberta
N o ettt sttt ettt st 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeieee et e e e e e e e e e e 1 43 4%
Somewhat DISAZIEE ........ceevivvireeiiiieeeiiiee et eeee e e 2 166 17%
SOMEWhAL AGICC.....ceeviriieeeiiieeeiiee et e et e e e e eraeeeenees 3 397 40%
N8 001 Fd A AN 3 (T TSR 4 342 34%
Don't know/ Refused........coceeviuiiiiiiiniiiniiiiiciiceicccc e 9 56 6%
Q1C:
I am concerned about the privacy of my own personal information

 ter e ter et ae ettt e st e st ese e s e et e s et e s e e s st s e e en e s et e s e e e nese s seen e s an e s reenes 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeieee et et e e eree e e e e e 1 48 5%
Somewhat DISAZIEE ........ceeviuiireeriiieeeiiiee et e e e 2 124 12%
SOMEWhAt AGICC.....ceeiiriieeeiiieeeiieeeeieee et e e eeee e e e e e eeraeeeenees 3 336 33%
N8 001 Fd A AN 3 (TSR 4 488 49%
Don't know/ Refused........coceevuiiiiiiiniiiniiiiiiiiicciccc e 9 8 1%
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Q1D:
I am more concerned about the privacy of my own personal information than I was five years ago
e e ettt 1004 100%
Strongly DISAGICE ...eeeeuvrieeiiiiieeeiiieeeeieee et e et e e e e e eree e 1 59 6%
Somewhat DISAZIEE ........ceevivvireeiiiieeeiiiee et e e e 2 111 11%
SOMEWhAt AGICC.....ceeiiriieeeiiieeeiiee ettt e et et e e e e e ereee e 3 221 22%
SIONGLY AGICE ..evvieeeiiiiee ettt ettt e e e e e ereeeeenees 4 608 61%
Don't know/ Refused..........cocoeviiiiiiiiiiiiiiiiiiccieecc e 9 5 0%
Q2:

For each of the following statements, I would like you to tell me, using a 7 point scale where 1 is
not important at all and 7 is very important, how important it is to keep each of the following
private and safe.

N o ettt ettt ettt et et 1004 100%
Press Enter or hit OK to Continue ...........cceeevevieeeeciiieeeiiiee e 1 1004 100%
Q2A:
Your own personal health care records

et er e ter et ee ettt e st e st ese st et e s et e s e e s e st st e en e s st e s e e s ere s teen e s an e s reenes 1004 100%
1 - Not important at all..........ccceeerviieeriiiee e 1 29 3%
ettt ettt st e bt e bt e sab e sabe e s be e e bt e sabeenane 2 15 1%
ettt ettt ettt e st 3 16 2%
4 - Moderately iMPOItant..............eeeeveeeeerureeesiiieeerieeeeereeesenreeesneneeens 4 44 4%
ettt et et st e et en 5 94 9%
Bttt b et e st s e et e en 6 121 12%
7 = Very iIMPOTtANTt ....ceeeeveieeriiieeeriiieeeiieeeeeieeeeeieeeeenreeeseneeesseneeennes 7 685 68%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiciiccececee e 9 0 0%
Q2B:
Your E-mail messages on the Internet
N o ettt ettt ettt et 1004 100%
1 - Not important at all..........ccceeeroviieeriiiieeeiiee e 1 30 3%
ettt ettt sttt e bt e st esab e e s beeenbaeesabeenane 2 10 1%
ettt ettt ettt s e e 3 27 3%
4 - Moderately iMPOItant..............eeecuvreeerreeeeriiieeeeiieeeereeeeenreeesneneeens 4 62 6%
ettt et e e e et en 5 118 12%
Bttt b et et e e et en 6 120 12%
7 = VEry IMPOTtANT ....ceeeeiviieeeiiieeeeiiieeeciteeeeieeeeesieeeeeiaeeeseneeessnneeeenes 7 556 55%
Don't know/ Refused........coceeviiiiiiiiniiiiiiiiiiiciccccccccec e 9 81 8%
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Q2C:
Your shopping information over the Internet
N o ettt sttt ettt st et 1004 100%
1 - Not important at all..........ccceeeerviieeriiiieeiiee e 1 70 7%
ettt et ettt e b et e h e st e st e s be e e nbaeesabeenane 2 33 3%
ettt et ettt st e e e 3 38 4%
4 - Moderately iMPOItant.............eeeeevvreeerureeereiieessiieeeeneeesenveeesseneeens 4 73 7%
e ettt et ettt e e e en 5 169 17%
Bttt et b et e st s e et e aae s 6 111 11%
7 = Very IMPOTtANT ....ceeeeviieeeiiieeeriiieeeiiteeeeieeeeereeeesnaeeeseneeesseneeeenes 7 414 41%
Don't know/ Refused........c.cceriuiiiiiiiniiiniiiiiiiiicecccccec e 9 96 10%
Q2D:
Your Internet surfing history
N o ettt ettt et sttt 1004 100%
1 - Not important at all..........ccceeerviieeriiiiee e 1 57 6%
ettt et ettt b et e bt e st e sab e e e be e e bt e sabeenane 2 32 3%
ettt ettt ettt s 3 45 4%
4 - Moderately iMPOItant.............eeeeevveeeerrreeesiiieeeriieeeeireeeeenreeesneneeens 4 97 10%
ettt ettt et ettt e en 5 176 18%
Bttt et b et e s e st e e e en 6 103 10%
7 = Very iIMPOTtaANTt .....ceeeviieeeiiiieeeeiiieeeciieeeeieeeeesaeeeeenaeeeseneeesseneeeenns 7 398 40%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiciiceceec e 9 96 10%
Q2E:
Accounts in your financial institution

 ter e ter et ae ettt e st e st ese et et e st e s e e s e s e s e e en e s et e s e e s ere s aeen e s an e s ree e 1004 100%
1 - Not important at all..........ccceeeeroviieeriiiiee e 1 6 1%
ettt et ettt b et e bt e st e sab e e e be e e bt e sabeenane 2 2 0%
ettt ettt ettt s 3 7 1%
4 - Moderately iMPOItant..............eeeeuveeeerureeeriiieeeeiieeeereeeeeneeeesneneeens 4 16 2%
ettt ettt e e e et en 5 35 3%
Bt ettt et e s e et e e e en 6 61 6%
7 = VEry IMPOTtANTt ....ceeeeiveieeeiiieeeriiieeeiiieeeeieeeeeieeeeenaeeeseneeeesnreeeenns 7 875 87%
Don't know/ Refused........coceeiiiiiiiiniiiiiiiiiiciiceccc e 9 2 0%
Q2F:
Your credit card numbers
N o ettt ettt et sttt 1004 100%
1 - Not important at all..........cceeeerviieeriiiee e 1 6 1%
ettt ettt st e b et e b e st e st e s b et e nbaeesabeenane 2 4 0%
ettt sttt ettt s 3 1 0%
4 - Moderately iMPOItant.............eeeeeuveeeerureeeriieeesiieeeeireeeeeneeeesneneens 4 6 1%
ettt et ettt et en 5 8 1%
Bttt et et e s e s e et en 6 32 3%
7 = VEry IMPOTLANT ....eeeeeiiiieeeiiieeeeiiieeeiieeeeeieeeesneeeesireeesseneeeseeneeennns 7 939 94%
Don't know/ Refused........coceeriiiiiiiiniiiiiiiiiiicicccc e 9 8 1%
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Q2G:
Information about your donations to charities

 tereter e erae ettt e st e st ese e s se et e s st e s e E e s st s e e en e s et e s e e s se st en e s an e s rnenes 1004 100%
1 - Not important at all..........ccceeeerviieeriiiieeiiee e 1 80 8%
ettt et ettt e b et e h e st e st e s be e e nbaeesabeenane 2 51 5%
ettt et ettt st e e e 3 67 7%
4 - Moderately iMPOItant.............eeeeevvreeerureeereiieessiieeeeneeesenveeesseneeens 4 143 14%
e ettt et ettt e e e en 5 243 24%
Bttt et b et e st s e et e aae s 6 124 12%
7 = Very IMPOTtANT ....ceeeeviieeeiiieeeriiieeeiiteeeeieeeeereeeesnaeeeseneeesseneeeenes 7 289 29%
Don't know/ Refused........c.cceriuiiiiiiiniiiniiiiiiiiicecccccec e 9 7 1%
Q2H:
Your utility bills, such as telephone, cable, gas, or electricity
N o ettt ettt et sttt 1004 100%
1 - Not important at all..........ccceeerviieeriiiiee e 1 71 7%
ettt et ettt b et e bt e st e sab e e e be e e bt e sabeenane 2 51 5%
ettt ettt ettt s 3 68 7%
4 - Moderately iMPOItant.............eeeeevveeeerrreeesiiieeeriieeeeireeeeenreeesneneeens 4 160 16%
ettt ettt et ettt e en 5 265 26%
Bttt et b et e s e st e e e en 6 134 13%
7 = Very iIMPOTtaANTt .....ceeeviieeeiiiieeeeiiieeeciieeeeieeeeesaeeeeenaeeeseneeesseneeeenns 7 250 25%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiciiceceec e 9 5 0%
Q2I:
Your information held in credit reports

 ter e ter et ae ettt e st e st ese et et e st e s e e s e s e s e e en e s et e s e e s ere s aeen e s an e s ree e 1004 100%
1 - Not important at all..........ccceeeeroviieeriiiiee e 1 14 1%
ettt et ettt b et e bt e st e sab e e e be e e bt e sabeenane 2 7 1%
ettt ettt ettt s 3 14 1%
4 - Moderately iMPOItant..............eeeeuveeeerureeeriiieeeeiieeeereeeeeneeeesneneeens 4 31 3%
ettt ettt e e e et en 5 78 8%
Bt ettt et e s e et e e e en 6 98 10%
7 = VEry IMPOTtANTt ....ceeeeiveieeeiiieeeriiieeeiiieeeeieeeeeieeeeenaeeeseneeeesnreeeenns 7 752 75%
Don't know/ Refused........coceeiiiiiiiiniiiiiiiiiiciiceccc e 9 10 1%
Q2J:
Your information about receiving government benefits, such as social assistance or Workers Compensation payments
N o ettt ettt et sttt 1004 100%
1 - Not important at all..........cceeeerviieeriiiee e 1 38 4%
ettt ettt st e b et e b e st e st e s b et e nbaeesabeenane 2 25 2%
ettt sttt ettt s 3 30 3%
4 - Moderately iMPOItant.............eeeeeuveeeerureeeriieeesiieeeeireeeeeneeeesneneens 4 72 7%
ettt et ettt et en 5 176 18%
Bttt et et e s e s e et en 6 152 15%
7 = VEry IMPOTLANT ....eeeeeiiiieeeiiieeeeiiieeeiieeeeeieeeesneeeesireeesseneeeseeneeennns 7 497 50%
Don't know/ Refused........coceeriiiiiiiiniiiiiiiiiiicicccc e 9 14 1%
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Q2K:
Information you provide to government registries, such as the motor vehicle registry
e e ettt 1004 100%
1 - Not important at all..........ccceeeerviieeriiiieeiiee e 1 31 3%
e e e e 2 19 2%
G e 3 39 4%
4 - Moderately iMPOItant.............eeeeevvreeerureeereiieessiieeeeneeesenveeesseneeens 4 93 9%
e et ettt et et naeens 5 165 16%
B et et ens 6 155 15%
7 = Very IMPOTtANT ....ceeeeviieeeiiieeeriiieeeiiteeeeieeeeereeeesnaeeeseneeesseneeeenes 7 494 49%
Don't know/ Refused..........cocoeviiiiiiiiiiiiiiiiiiciccec e 9 8 1%

Q3:
Using a 7 point scale where 1 is not important at all and 7 is very important, how important is it to
have legislation in Alberta to regulate the private sector's use of personal information?

N o ettt 1004 100%
1 - Not important at all..........ccceeeeeoviieeriiieeeiiee e 1 13 1%
ettt et e b et b et b e bt e bt e bt e beens 2 4 0%
OSSPSR 3 9 1%
4 - Moderately IMPOItant.............eeervveeeerreeeesciiieeeeiieeeeireeesenreeesnenneens 4 44 4%
e b bbbt bttt et e e bt e te e bee bt e nteenteenteeteen 5 129 13%
B ettt h e bttt et e e bt e bt et e e bt e nte e teenteenteen 6 186 19%
7 = VEry IMPOTtANT ....eeeeiiiieeeiiieeeeiiieeeeteeeeieeeeesneeeesnreeeseneeesseneeennns 7 614 61%
Don't know/ Refused........c.ceeiiiiiiiiiniiiiiiiiiiiiicicec e 9 5 0%

Q4:
I would like you to tell me; again using a 7 point scale where 1 is not important at all and 7 is very
important, how important is it to you to have such legislation include the following:

S terrteeteste st e st e st e st e st e st e s b e e s b e e s b e e s b e e s b e e b e e b e e b e e b e e b e e bees b e e baeabaenbanane 1004 100%
Press Enter or hit OK to Continue ...........cceeeeevieeeeciiieeeriieeeeieee e 1 1004 100%
Q4A:

Information about you collected by your employer

N o ettt ettt 1004 100%
1 - Not important at all..........cceeeeioiiieeriiiieeeiiee e 1 24 2%
ettt et e b ettt e b e bt e bt e bt e beenes 2 14 1%
OSSOSO 3 19 2%
4 - Moderately iMPOItant..............eeeeuveeeerrreeesiiieeeriieeesreeeeenveeesneneeens 4 60 6%
e bbbttt et e bt e he et e e bt enteenteenteenteen 5 145 14%
B ettt bttt et e bt e te et e e bt e nte e teenteeteens 6 147 15%
7 = VEry iIMPOTLANT ....eeeeiiiiieeriiieeeeiiieeeeieeeeieeeeeieeeeenreeesenaeesseneeeenns 7 561 56%
Don't know/ RefUSed..........evviriiiiiiiiieeeiie e 9 34 3%
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Q4B:
Information about you as a customer collected by businesses

 tereter e erae ettt e st e st ese e s se et e s st e s e E e s st s e e en e s et e s e e s se st en e s an e s rnenes 1004 100%
1 - Not important at all..........ccceeeerviieeriiiieeiiee e 1 33 3%
ettt et ettt e b et e h e st e st e s be e e nbaeesabeenane 2 19 2%
ettt et ettt st e e e 3 37 4%
4 - Moderately iMPOItant.............eeeeevvreeerureeereiieessiieeeeneeesenveeesseneeens 4 96 10%
e ettt et ettt e e e en 5 215 21%
Bttt et b et e st s e et e aae s 6 160 16%
7 = Very IMPOTtANT ....ceeeeviieeeiiieeeriiieeeiiteeeeieeeeereeeesnaeeeseneeesseneeeenes 7 439 44%
Don't know/ Refused........c.cceriuiiiiiiiniiiniiiiiiiiicecccccec e 9 5 0%
Q4cC:
Information about you as a member collected by professional organizations or clubs
N o ettt ettt et sttt 1004 100%
1 - Not important at all..........ccceeerviieeriiiiee e 1 30 3%
ettt et ettt b et e bt e st e sab e e e be e e bt e sabeenane 2 18 2%
ettt ettt ettt s 3 45 4%
4 - Moderately iMPOItant.............eeeeevveeeerrreeesiiieeeriieeeeireeeeenreeesneneeens 4 116 12%
ettt ettt et ettt e en 5 223 22%
Bttt et b et e s e st e e e en 6 152 15%
7 = Very iIMPOTtaANTt .....ceeeviieeeiiiieeeeiiieeeciieeeeieeeeesaeeeeenaeeeseneeesseneeeenns 7 401 40%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiciiceceec e 9 19 2%
Q4D:
Information about you collected by your financial institution

 ter e ter et ae ettt e st e st ese et et e st e s e e s e s e s e e en e s et e s e e s ere s aeen e s an e s ree e 1004 100%
1 - Not important at all..........ccceeeeroviieeriiiiee e 1 14 1%
ettt et ettt b et e bt e st e sab e e e be e e bt e sabeenane 2 6 1%
ettt ettt ettt s 3 9 1%
4 - Moderately iMPOItant..............eeeeuveeeerureeeriiieeeeiieeeereeeeeneeeesneneeens 4 40 4%
ettt ettt e e e et en 5 98 10%
Bt ettt et e s e et e e e en 6 103 10%
7 = VEry IMPOTtANTt ....ceeeeiveieeeiiieeeriiieeeiiieeeeieeeeeieeeeenaeeeseneeeesnreeeenns 7 726 72%
Don't know/ Refused........coceeiiiiiiiiniiiiiiiiiiciiceccc e 9 8 1%
Q4E:
Information about you collected by businesses when you contact them through the Internet
N o ettt ettt et sttt 1004 100%
1 - Not important at all..........cceeeerviieeriiiee e 1 38 4%
ettt ettt st e b et e b e st e st e s b et e nbaeesabeenane 2 17 2%
ettt sttt ettt s 3 40 4%
4 - Moderately iMPOItant.............eeeeeuveeeerureeeriieeesiieeeeireeeeeneeeesneneens 4 84 8%
ettt et ettt et en 5 163 16%
Bttt et et e s e s e et en 6 134 13%
7 = VEry IMPOTLANT ....eeeeeiiiieeeiiieeeeiiieeeiieeeeeieeeesneeeesireeesseneeeseeneeennns 7 454 45%
Don't know/ Refused........coceeriiiiiiiiniiiiiiiiiiicicccc e 9 74 7%
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Q4F:
Information about your Internet and telephone usage collected by your employer while you are at work

 tereter e erae ettt e st e st ese e s se et e s st e s e E e s st s e e en e s et e s e e s se st en e s an e s rnenes 1004 100%
1 - Not important at all..........ccceeeerviieeriiiieeiiee e 1 72 7%
ettt ettt st e b et e b e saa e st e e e e b e e 2 43 4%
ettt ettt ettt et e 3 49 5%
4 - Moderately iMPOItant.............eeeeevvreeerureeereiieessiieeeeneeesenveeesseneeens 4 114 11%
e ettt et ettt e e e en 5 177 18%
Bttt et b et e st s e et e aae s 6 121 12%
7 = Very IMPOTtANT ....ceeeeviieeeiiieeeriiieeeiiteeeeieeeeereeeesnaeeeseneeesseneeeenes 7 366 36%
Don't know/ Refused........c.cceriuiiiiiiiniiiniiiiiiiiicecccccec e 9 62 6%
Qs:
Are you aware of any laws which are intended to protect your personal information?
N o ettt ettt et sttt 1004 100%
Y S ettt ettt et ettt sttt et s e s e ea 1 386 38%
N0 ettt ettt s e e 2 605 60%
Don't know/ Refused........cocveiriiiiiiiiiiiiiiiiciceccccccec e 9 13 1%
Qe6:
Which laws have you heard about? [DO NOT READ LIST]
= +1
si NOT Q5=1

 ter e ter e erae ettt e st e st ese et et e s et e s e e s e st s e e en e s st e s e e s ere s seen e s an e s reenes 386 100%
Alberta's Freedom of Information and Protection of
Privacy At (FOIPP) .....ccuviiieeiiiie ettt 01 210 54%
Alberta's Health Information Act (HIA)........coooieeeviiieeeiiie e 02 24 6%
Alberta's Fair Trading ACt........ccceeeeeiieeiiiiie e 03 2 1%
Alberta's Electronic Transactions Act.........ccecceerveervieenieenieeneeenneen. 04 2 1%
Personal Information and Protection of Electronic
Documents Act (PIPEDA) ........ooiiiiiiieeiee et 05 6 2%
Alberta's Protection of Personal Information...........ccccccevceeenieeneennee. 06 7 2%
Other (SPECIEY).uiieieiiiieiiiie ettt e e e 88 61 16%
Don't know/ Refused........coceeeviiiniiiiiiiiiiiiiciiececciceeceee 99 109 28%
Q7:
Overall, how much attention do you pay to the issue of the privacy and confidentiality of personal
health care information? Do you pay ... (READ LIST)
N o ettt ettt et 1004 100%
INOIIC. ¢ttt ettt et sttt et s e e e ens 1 82 8%
VEry HIE .ceeeeiiiieee e 2 200 20%
SOIMIC ..ttt et 3 402 40%
OF A LOT ettt 4 316 31%
(DO NOT READ) Don't know/ Refused..........ccoocvveeinciiieiiiiieeeieeen, 9 4 0%
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Q8:

Using a 7 point scale where 1 is not important at all and 7 is very important, how important is to
you that the personal health information you provide to the following health care providers be kept
confidential

 ter e ter et ee ettt e st e st ese et e et e st e s e e s e st s e e en e s at e s e e nere s aeen e s an e s reenes 1004 100%
Press Enter or hit OK t0 Continue .........c.ccceeveeenieenieeniecniieneeenieen 1 1004 100%
Q8A:

Physicians

N o ettt ettt ettt et 1004 100%
1 - Not important at all..........ccceeeeiviieeriiiiee e 1 35 3%
ettt e h e sttt e bt e bt e et e sabe e s b et e bt e sabeenane 2 14 1%
ettt ettt ettt e e 3 15 1%
4 - Moderately iMPOItant..............eeecuveeeerireeesiiiieeesiieeeereeeeenreeesnenness 4 27 3%
ettt et e s e sttt e es 5 60 6%
Bttt et b et et s e et en 6 113 11%
7 = Very IMPOTLANT ....ceeeeiiiieeriiieeeeiiieeeciieeeeieeeeeneeeeenaeeeeeneeessnneee e 7 736 73%
Don't know/ Refused........coceevviiiiiiiniiiniiiiiiiiicciccc e 9 4 0%
Q8B:

Pharmacies or pharmacists

et er e ter et ee ettt e st e st ese st et e s et e s e e s e st st e en e s st e s e e s ere s teen e s an e s reenes 1004 100%
1 - Not important at all..........ccceeeroviieeriiiieeeiiee e 1 34 3%
ettt ettt sttt e bt e st esab e e s beeenbaeesabeenane 2 12 1%
ettt sttt ettt 3 21 2%
4 - Moderately iIMPOItant.............eeeeevveeeerueeeeniiieeeeiieeesreeesenreeesnenneens 4 55 5%
ettt ettt e e e et en 5 133 13%
Bttt et b et e st e st e e e en 6 146 15%
7 = Very iIMPOTtANTt ....ceeeeveieeriiieeeriiieeeiieeeeeieeeeeieeeeenreeeseneeesseneeennes 7 603 60%
Don't know/ Refused........coceeriiiiiiiniiiiiiiiiiieeccccccec e 9 0 0%
Q8C:

Hospitals and nursing homes

N o ettt ettt ettt 1004 100%
1 - Not important at all..........cceeeeioiiieeriiiieeeiiee e 1 35 3%
ettt ettt sttt e bt e st e sab e s be e e nbaeesabeenane 2 18 2%
ettt ettt sttt et s 3 17 2%
4 - Moderately iMPOItant..............eeeeuveeeerrreeesiiieeeriieeesreeeeenveeesneneeens 4 39 4%
ettt ettt et s e sttt e en 5 92 9%
Bttt ettt et e s e ettt e aae s 6 166 17%
7 = VEry iIMPOTLANT ....eeeeiiiiieeriiieeeeiiieeeeieeeeieeeeeieeeeenreeesenaeesseneeeenns 7 633 63%
Don't know/ Refused........c.ceeriiiiiiiiniiiniiiiiiiceiccececec e 9 4 0%
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Q8D:
The Alberta Department of Health and Wellness

 tereter e erae ettt e st e st ese e s se et e s st e s e E e s st s e e en e s et e s e e s se st en e s an e s rnenes 1004 100%
1 - Not important at all..........ccceeeerviieeriiiieeiiee e 1 34 3%
ettt ettt st e b et e b e saa e st e e e e b e e 2 14 1%
ettt ettt ettt et e 3 23 2%
4 - Moderately iMPOItant.............eeeeevvreeerureeereiieessiieeeeneeesenveeesseneeens 4 51 5%
e ettt et ettt e e e en 5 106 11%
Bttt et b et e st s e et e aae s 6 144 14%
7 = Very IMPOTtANT ....ceeeeviieeeiiieeeriiieeeiiteeeeieeeeereeeesnaeeeseneeesseneeeenes 7 621 62%
Don't know/ Refused........c.cceriuiiiiiiiniiiniiiiiiiiicecccccec e 9 11 1%

Q9:
I'm going to read you a series of statements and for each, I'd like you to tell me whether you
strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement.

N o et 1004 100%
Press Enter or hit OK t0 Continue .........c.ccccoveeenieeniieniecniienieenieen 1 1004 100%
Q9A:
I would agree to my health information being disclosed to Alberta Health and Wellness for planning and resource allocation
e e e ettt 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiiee et et et e e e e eeree e ereee e 1 152 15%
Somewhat DISAZIEE ........ceeviuvireeriiieeeiieeeeiiee e e e 2 114 11%
SOMEWhAL AGICC.....eeeiiriieeeiiieeeiiee ettt e eeeee et e e e et e e e eraeeeenees 3 486 48%
N8 001 Fd A AN 3 (TSR 4 229 23%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiiiieeieec e 9 23 2%
Q9B:

I would agree to my health information being used for public health surveillance, which includes monitoring of
communicable diseases and assessing lifestyle influences such as smoking

N o ettt ettt 1004 100%
Strongly DISAGICE ...eeeeuvvieeiiiiieeeiiieeeeieee et e e e e e ereee e 1 173 17%
Somewhat DISAZIEE ........eeevvvireeiiiieeeiieeeieee et e e e 2 134 13%
SOMEWhAL AGICC.....ceeiiriieeeiiieeeiieeeeieeeeeitee e eeee e e e e e eraeeeenees 3 422 42%
N8 001 Fd A AN 3 (TSRS 4 259 26%
Don't know/ Refused........coceeviiiiiiiiniiiiiiiiiciiciccccccec e 9 16 2%
Q9C:

I would agree to my health information being released without my consent to governments, provided that any information
that could identify me has been removed

S terteertes e st e st e st e st e st e st e s b e e s bt e s bt e s b e e s b e e b e e b e e b e e b e e b e e b e e baenbaesbaenbanane 1004 100%
Strongly DISAGICE ...eeeeuvrieeeiiieeeiiieeeeieee et et e e e e erree e e e 1 243 24%
Somewhat DISAZIEE ........ceevivvireeiiiieeeiiieeeiiee et e e e 2 119 12%
SOMEWhAL AGICC.....eeeiiriieeeiiieeeiieeeeieee e et e e eeee e e e e e ereeeeenees 3 392 39%
N8 001 Fd A AN 3 (TSR 4 244 24%
Don't know/ Refused........c.cceviiiiiiiiniiiiiiiiiiciiceieccc e 9 6 1%
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Q9D:

I would agree that my consent be required before my health information is disclosed to someone doing health research
 tereter e erae ettt e st e st ese e s se et e s st e s e E e s st s e e en e s et e s e e s se st en e s an e s rnenes 1004 100%

Strongly DISAGICE ...eeeeuvrieeiiiiieeeiiieeeeieee et e et e e e e e eree e 1 48 5%

Somewhat DISAZIEE ........ceevivvireeiiiieeeiiiee et e e e 2 55 5%

SOMEWhAt AGICC.....ceeiiriieeeiiieeeiiee ettt e et et e e e e e ereee e 3 228 23%

SIONGLY AGICE ..evvieeeiiiiee ettt ettt e e e e e ereeeeenees 4 667 66%

Don't know/ Refused........c.ceeriiiiiiiiniiiiiiiiiiciiccicec e 9 6 1%

QIE:

I would agree to my health information being disclosed without my consent to researchers, provided that any information
that could identify me has been removed

N o ettt sttt ettt st 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeiiee et et e e e e e e eseee e 1 207 21%
Somewhat DISAZIEE ........ceevruiireeiiieeeieeeeiiee et 2 101 10%
SOMEWhAt AGICC.....cceiiiiieeiiieeeiiee et et e e etee e e e e e eraeeeenees 3 398 40%
N8 001 Fd A AN 3 (TSR 4 289 29%
Don't know/ Refused........coceeeiiiiiiiiniiiiiiiiiiiiiceicececee e 9 9 1%
QYF:
I would agree that my consent be required before my health information is disclosed to law enforcement officers
et er e ter et ee ettt e st e st ese st et e s et e s e e s e st st e en e s st e s e e s ere s teen e s an e s reenes 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeiiee et e e e e e erree e e e e 1 59 6%
Somewhat DISAZIEE ........ceeviuvireeiiiieeeiiieeeiiee et e e e 2 79 8%
SOMEWhAL AGICC.....eeeiiiiieeeiiieeeiieeeeeee et et e e e e e e eree e e e 3 252 25%
N8 001 Fd A AN 3 (TSRS 4 608 61%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiciiceccc e 9 6 1%

Q10:

Do you believe it is appropriate to have your health information placed in an electronic health
record (EHR) that can be accessed whenever you seek treatment? Please use a scale from 1 to 7
where '1' means "Not at all appropriate", '7' means "Completely appropriate" and the mid-point '4'
means "Moderately appropriate".

N o ettt 1004 100%
1 - Not at all apPropriate ..........eeeeeveeeeeeieeeeeeiiieeeeiieeeereeeeeereeeesnneeeens 1 113 11%
et b bbbt e b et b e e bt e bt e bt e beenes 2 19 2%
D ettt et ettt ettt ettt ettt ettt s 3 35 3%
4 - Moderately appropriate..........ceccvveeeeeevereerueeeeesrieessnreeesreeessnneeenns 4 244 24%
ettt ettt ettt ettt ettt ettt nbe s 5 169 17%
B ettt ettt ettt ettt ettt et nbe b s 6 135 13%
7 = VEry apProOPIiale...ccccurereeeeeieeeeiiieeesieieeerieeeeerteessneeeeesnnneesesnnneeens 7 279 28%
Don't know/ Refused........cocueiriiiiiiiiiiiiiiiiiiccceceecec e 9 10 1%
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Ql1:

How important is it for you to be able to exercise consent on who can obtain access to your
electronic health record (EHR)?

S tertertesteste st e st e st e st e s bt e s b e e s b e e s b e e s b e e s b e e b e e b e e b e e b e e b e e b e e b e e beesbeenbanane 1004 100%
1 - Not important at all..........ccceeeereviieeriiiieeeiiee e 1 17 2%
ettt et ettt et e bt e bt e bt beens 2 3 0%
D ettt ettt et ettt ettt ettt et s 3 14 1%
4 - Moderately iIMPOItant..............eeecvveeerrreeeeriiieeeeiieeeeireeeeenreeesneneeens 4 85 8%
e bbbt bttt e et e e te e te et e e bt e nte e teenteenteen 5 98 10%
B ettt h e bttt e nh e bt e heenbee bt e nte e teeteeteen 6 128 13%
7 = VEry iIMPOTtANT ....eeeeiirieeriiieeeeiiieeeiieeeeieeeeeieeeeenaeeesenneesseneeeenns 7 656 65%
Don't know/ Refused........coceeriiiiiiiiniiiiiiiiiiciicccee e 9 3 0%

Q12:
I'm going to read you a series of statements and for each, I'd like you to tell me whether you
strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement.

N o e 1004 100%
Press Enter or hit OK t0 CONtINUE .........cooeeeeeeeiieeeeeieeeeeeeeeeeeeeeeeeeeeeeenn. 1 1004 100%
Q12A:

I would agree to my health information being disclosed without my consent through an electronic system to a doctor or
other health care provider who is involved in my treatment

S terteerte s e st e st e st e st e st e st e s b e e s b e e s b e e s b e e s b e e b e e b e e b e e b e e b e e baesba e baesbaenbanane 1004 100%
Strongly DISAGICE ...eeeeuvveeeiiiiieeeiiieeeeieee ettt et e e e e erree e ereee e 1 175 17%
Somewhat DISAZIEE ........cceviuvireeiiiieeeiiee ettt e e 2 92 9%
SOMEWhAL AGICC.....ceeiiriieeiiiieeeiiiee ettt e eeee et e e e e e e ereeeeenees 3 386 38%
N8 001 Fd A AN 3 (TSRS 4 344 34%
Don't know/ Refused........coceeviiiiiiiniiiniiiiiiiiicccccccec e 9 7 1%
Q12B:

I would agree to my health information being disclosed without my consent through an electronic system to a health care
provider who is involved in my treatment within my health region

N o ettt 1004 100%
Strongly DISAGICE ...eeeeuvrieeeiiiieeeiiieeeeieee et e et e e eaee e e e ereee e 1 193 19%
Somewhat DISAZIEE ........ceeviuvieeeiiiieeeiiieeeiiee e eeee e e 2 116 12%
SOMEWhAL AGICC.....ceeiiriieeeiiieeeiieeeeieeeeeiteeeeeee e e e e e eraeeeenees 3 394 39%
SIONGLY AGICE ..eevieeeiiiieeeeeee ettt et e e e e e e eraeeeenees 4 297 30%
Don't know/ Refused........coceeriiiiiiiiniiiniiiiiiciiciicccccec e 9 4 0%
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QI12C:

I would agree to my health information being disclosed without my consent through an electronic system to a health care

provider who is involved in my treatment within Alberta

S tertertesteste st e st e st e st e s bt e s b e e s b e e s b e e s b e e s b e e b e e b e e b e e b e e b e e b e e b e e beesbeenbanane 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeiiee ettt e eeee e e e erree e e e enees 1 184 18%
Somewhat DISAZIEE ........ceeviuiireeiiiieeeiiiee et e e e 2 128 13%
SOMEWhAL AGICC.....eeeiiiiieeiiiieeeiiiee et et e et et e e e e eraeeeenees 3 387 39%
SIONGLY AGICE ..evvieeeiiiie ettt et e e e e e e e s ereeeeenees 4 299 30%
Don't know/ Refused........c.ceevuiiiiiiiniiiiiiiiiciiceiccc e 9 6 1%
Q12D:

I would agree to my health information being disclosed without my consent through an electronic system to

provider who is involved in my treatment within Canada

a health care

N o ettt et 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeieee et e et e et e e e e ereee e 1 235 23%
Somewhat DISAZIEE ........eeevivvireeiiieeeiiieeeieee et e e 2 129 13%
SOMEWhAL AGICC.....ceeiiviieeeiiieeeiieeeeieee e et et e et e e e e e eraeeeenees 3 381 38%
SIONGLY AGICE ..evvieeeiiieeetiee et et e et e e et e e e enaeeeenens 4 253 25%
Don't know/ Refused........coceeeiiiiiiiiniiiniiiiiiiiiccicccc e 9 6 1%
Q12E:

I would agree to my health information being disclosed without my consent through an electronic system to

provider for secondary purposes such as health system management

a health care

 tereter et ae et e st e st e st e se e e et e s et e s e e e s e st st e en e s et e s e e nere s eeen e s aan e s reenes 1004 100%
Strongly DISAGIEE ...ceeeuvvieeeiiiieeeiieeeeeieee ettt et e e e e e e e e ereee e 1 359 36%
Somewhat DISAZIEE ........ceeviuvireeiiiieeeiiiee et e e e 2 267 27%
SOMEWhAL AGICC.....ceeiiriieeeiiieeeiiiee et et et e et e e e e e e e enees 3 296 29%
N8 001 Fd A AN 3 (TSR 4 59 6%
Don't know/ Refused........coceerviiiiiiiniiiniiiiiiiiicccccc e 9 23 2%
Q13:

Of the following, please tell me which concerns you most about the existence of electronic health
records (EHRs)? (READ LIST)

 tereter e e ae ettt e st e st ese e r s et e st e s e e s e s e s e e en e s st e s e e s esesaeen e san e s reenes 1004 100%
HACKETS .t 01 207 21%
Unauthorized aCCESS ....c..ueerveiriieriiiiiiiiiiieeniee ettt 02 371 37%
SyStem faIlUre. ......evveeeiiie et 03 60 6%
Loss of infOrmation.........ccocueeriiiiiiiiniiinieereciieeeec e 04 73 7%
Computer theft.........cooviriiiiie e 05 49 5%
All of the above (DO NOT READ] .....oooviiiiiiiiiieieeieee e 66 220 22%
None of the above (DO NOT READ].....ccvvvviiiieeiiiieeeee e 77 7 1%
Other (SPECIEY) .uveieieiiieeiiiie ettt e e 88 3 0%
(DO NOT READ) Don't know/ Refused..........coooveuvieerciiieeniieeenee. 99 14 1%
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Q13A:
Have you ever heard of Alberta's Health Information Act?
 tereter e erae ettt e st e st ese e s se et e s st e s e E e s st s e e en e s et e s e e s se st en e s an e s rnenes 1004 100%
Y S ettt ettt sttt et s esbeeeas 1 530 53%
N0 ettt et s e e 2 =>Q19 455 45%
Refused/ Don't KNOW.........ccoveiiiiiiiiiiiieeiieeeee et 9 =>QI19 19 2%
Ql4:
And, how familiar would you say you are with Alberta's Health Information Act? Would you say
you are ... (READ LIST)
N o ettt et ettt et 530 100%
Not at all familiar.........ooceeerieiiiiiiiiiiice e 1 82 15%
NOt VEry familiar .........ooeveviveieiiiee e 2 233 44%
Somewhat familiar..........c.cooeiiniiiniiiiii e 3 190 36%
Very faAmMIlIar.........cooocuiieeeiie e 4 25 5%
(DO NOT READ) Refused/ Don't KNOW..........ceevvviieerciiieiniiiieeiieene 9 0 0%
Q15:
How satisfied are you with the effectiveness of Alberta's Health Information Act in protecting the
privacy of personal health information?
e e ettt et 530 100%
1 - Very Dissatisfied ........oeeeeiiieeeiiiiieeiiie e | 23 4%
ettt et et et ettt e b et e bt e b e s b e e eatee 2 11 2%
ettt e en 3 25 5%
4 - Neither satisfied nor dissatisfied...........cccoceeriiniiiniiiniiniiiieeee 4 210 40%
ettt sttt et e st 5 115 22%
Bttt sttt ettt s 6 51 10%
7 - Very SatiSfied......coeeiiiiiieiiie e 7 35 7%
Don't know/ Refused........cooueiriiiiiiiiiiiiiiiiiiec e 9 60 11%
Q1e6:
How often have you used Alberta's Health Information Act to request access to your health
information?
N o et sttt ettt ettt et 530 100%
VEIY OFTON ..eeiieiiiiieeiiiee et 1 6 1%
SOMELIMES ...ttt ettt st e e e et 2 32 6%
2 <) 2SS 3 80 15%
INEVET ittt et 4 410 77%
RETUSEA .. 9 2 0%
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Q17:

I'm going to read you a list of possible sources of information about Alberta's Health Information
Act. Please tell me which sources you rely on most for information on the Act. (READ LIST)

 ter e ter e erae e r e st e st e st ese et et e s st e s e e s e st s e e en e s st e s e e s st s seen e s an e s reenes 530 100%
The INteINet ......veeeeiiieeeiiee et 01 116 22%
J<) 537 10 o WSS 02 138 26%
RAGIO. ..t 03 95 18%
INEWSPAPETS ...vveieeeeeeieiiiiiieee e e e ettt e e e e ettt e e e s s sttt et e e e e s ssaabaeeeas 04 176 33%
Alberta Health and Wellness ...........ccccvveeeriiieeniiiee e 05 103 19%
PRYSICIANS. ...eeiiiiieeeiieeeeiiie ettt e e aee et e e e e nneeens 06 194 37%
PRarmacies ........oeeeeuiieeiiiie ettt e 07 108 20%
Word of MOULH .....cceviiiiiiiee e 08 92 17%
Office of the Information and Privacy Commissioner ......................... 09 26 5%
WOTK OF JOD ... e 10 86 16%
None of the above (DO NOT READ].....cccvvveiiiieeiiieeeeee e 11 23 4%
Other (SPECIEY) .uvereieiiiieiiiie ettt e e 88 11 2%
(DO NOT READ) Don't know/ Refused..........ccoovuvieercviieeniieeennn. 99 7 1%
Q18:

Overall, how would you rate the quality of the information you receive from the Office of the
Information and Privacy Commissioner on Alberta's Health Information Act?

=> +1]

si NOT Q17=09

N o ettt ettt 26 100%
POOT ...t 1 2 8%
Fall. e 2 9 35%
GOOM ..ttt 3 6 23%
Y251 € [ o T« H PSSR 4 5 19%
EXCEIIONE ...ttt e 5 0 0%
(DO NOT READ) Don't know/ Refused...........ccocveieenciireiniiieeeieens 9 4 15%
Q19:

Should legislation designed to protect the privacy of health information include: (READ LIST)

S terrterter e s e st e st e st e st e st e s b e e s b e e s bt e s b e e s b e e b e e b e e b e e b e e b e e b e e b e e beesbaenbenane 1004 100%
The PUDBLIC SECLOT ...uuviieeiiieeeiiee ettt e e neeeeen 1 38 4%
The Private SECLOT ....uvvieeriiiieeeiiiee et te e et e e etee e et e e e e e e e e s nnneeens 2 33 3%
Both the private and public sector equally .........cooeeveeeriiiieiniiieeeieee 3 828 82%
NEIERET ..t 4 62 6%
Don't know/ Refused (DO NOT READ]......ccccoviviieiiieeiiiee e 9 43 4%
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Q20:
How familiar would you say you are with the Office of the Information and Privacy
Commissioner? Would you say you are... (READ LIST)

e e et e 1004 100%
Not at all familiar..........cccooeriiiiiniiiieeeee e 1 538 54%
NOt VEery familiar .........oeevevieeeriiiee e 2 293 29%
Somewhat familiar.............cccooeiiiiiiiiii e 3 160 16%
Very familIar .......cocooieiiiniiiee e 4 11 1%
(DO NOT READ) Refused/ Don't KNOW..........ccocviveiniiniiiiieieeieeee 9 2 0%
Q21:

Please tell me whether you agree or disagree with the following statement. **I would like to know

more about what the Office of the Information and Privacy Commissioner does.** [PROBE: IS

THAT STRONGLY OR SOMEWHAT]

N o e 1004 100%
Strongly DISAGICE ...eeeeuvvieeeiiiieeeiiieeeeieee et et e e e e e e e e e 1 51 5%
Somewhat DISAZIEE ........cceviuvireeiiiieeeiiieeeieee et e e e 2 141 14%
SOMEWhAL AGICC.....eeeiiriieeiiiieeeiieeeeieeeeeieee et e et e e e e ereeeeenees 3 407 41%
N8 001 Fd A AN 3 (TSR 4 391 39%
Don't know/ Refused..........cocoeviiiiiiiiiiiiiiiiieiccice e 9 14 1%
Q22:

Based on what you know about the Office of the Information and Privacy Commissioner and your
impressions, would you agree that the Office acts independently from government?

e e e ettt 1004 100%

Y 5 et 1 354 35%
O e 2 313 31%
(DO NOT READ) Don't know/ Refused..........ccceevvveenciireiiiiieeeieens 9 337 34%
Q23:
The mandate of the Office of the Information and Privacy Commissioner includes overseeing
Alberta's Health Information Act, and to inform and educate the public about the Act. Keeping
this in mind, overall, how satisfied are you with the performance of the Office. ~ Please use a 7-
point scale where 7 means you are very satisfied, 1 means you are very dissatisfied, and the mid-
point 4 means you are neither satisfied nor dissatisfied.

e ettt 1004 100%
1 - Very Dissatisfied ........oeeeeiiieeeiiiieeeiiie e 1 84 8%
e 2 55 5%
ettt e en 3 101 10%
4 - Neither satisfied nor dissatisfied............ccccoeeieiiiiinniniiniiin, 4 480 48%
et 5 147 15%
B et 6 32 3%
7 - Very SatiSfied.......ooeiiiiieeiie e 7 29 3%
Don't know/ Refused...........ccveiieiiiiiiiiiiiieieeeeeeeeeeeee 9 76 8%
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D1:

Finally, I would like to ask some questions for statistical purposes. I'd like to remind you that all
your answers are completely confidential. In what year were you born? (Record year - XXXX)

 ter e ter e erae e r e st e st e st ese et et e s st e s e e s e st s e e en e s st e s e e s st s seen e s an e s reenes 1004 100%
Don't know/ Refused........coceevieiriiiiiiiiiiiiniiinccicciecec e 9999 26 3%
D2:

What is the highest level of formal education that you have completed? (READ LIST)

N o ettt ettt ettt et 1004 100%
GTAdE 8 OF 1855 .ueiiiniiiiiiiiiiieeiec et 1 28 3%
Some high SChOOL..........oeiiiiiieeeiiie e 2 111 11%
Complete high SChOOl ........ccoccviiiiiiiiieieiiee e 3 247 25%
Technical, vocational post-secondary, college ..........ccceevevveeercverennnnnen. 4 285 28%
SOME UNIVETSIEY ....vvreeiiiieeeiieieeeiieeeeeiteeeseiteeeeiaeeeesnreeeseraeeseeneeesnnnns 5 84 8%
Complete UNivVersity dEZIEEC........oevrvrreeririreeriiieeeiieeeeiereeereeeeenneeeens 6 166 17%
Post graduate degree .........vvveeevieeeeiiiee et 7 75 7%
(DO NOT READ) Refused ......cooeeruieriieniieniieniiesiiesieesieesiee e 9 8 1%
D3:

What is your current employment status? Are you (READ LIST - ACCEPT ONE ANSWER

ONLY)

 tereter e e ae ettt e st e st ese e r s et e st e s e e s e s e s e e en e s st e s e e s esesaeen e san e s reenes 1004 100%
Working full-time (35 or more hours per week).........ccecevveeerveeeennnenn. 01 425 42%
Working part-time (less than 35 hours per week) .........ccccvvevcvirennnnn. 02 102 10%
Self-emMPLOYEd ......ovveeeiiiieeiiie e 03 146 15%
Unemployed, but looking for Worki............cccceeveieeeniiireinieeeeeee e, 04 37 4%
Attending school full-time/ A student............coccvuveeriiieeeniieeeeieeeees 05 29 3%
REEITEA. ..ttt 06 149 15%
Not in the workforce (Full-time homemaker/ Unemployed,

N0t 100King for WOrk) ........oovvviiiiiiiiiiieiiiie e 07 93 9%

(DO NOT READ) Other (do not specify): .....ccceeevuvveerrvieeeeireeeeeennn. 88 13 1%

REfUSEA .. 99 10 1%
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Appendix B: Sample Size by Community
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CITY Urban Rural TOTAL
ACME 1 1
AIRDRIE 6
ALDER FLATS
ALHAMBRA
ANDREW
ARDROSSAN 6
ARROWWOOD 1
ATHABASCA 3
BANFF
BARNWELL 1
BARRHEAD 1
BASHAW 1
BASSANO
BEAUMONT 3
BEAVERLODGE
BEISEKER
BENTLEY
BERWYN
BIG VALLEY
BITTERN LAKE
BLACK DIAMOND
BLACKFALDS
BLACKIE
BLAIRMORE
BLUESKY
BLUFFTON
BODO
BON ACCORD
BONANZA
BONNYVILLE 3
BOW ISLAND
BOWDEN
BOYLE
BRAGG CREEK
BROOKS 4
BURDETT 1
CALGARY 201
CAMROSE 4
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CANMORE

CARDSTON

CARMANGAY

CAROLINE

CARSTAIRS

CASTOR

CAYLEY

CHAMPION

CHAUVIN

CHERRY GROVE

CLAIRMONT
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